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e Greater confidence in its security controls
e Improved visibility of vulnerabilities

e Reduced likelihood of large-scale user disruption

Value Delivered by RS22

Business Impact

RS22 have supported IMG through both critical
incidents and long-term transformation, helping turn
a reactive situation into a proactive security strategy.

Operational Efficiency
Their expertise has:

e Reduced time spent troubleshooting complex issues
e Improved stability across key services

e Enabled IT to focus on continuous improvement rather than firefighting

Recommendation
IMG would strongly recommend RS22 as a security partner. Their ability to:

e Respond effectively during high-pressure incidents
e Provide clear, expert guidance
e Deliver practical, business-focused solutions

makes them a valuable partner for any organisation looking to strengthen both security
and resilience.

Testimonial

“Following our ransomware incident, RS22 were instrumental in
helping us stabilise, secure and modernise our environment.
From firewall
resilience to MFA and continuous
penetration testing, they’ve been a trusted
partner throughout. Their responsiveness,
technical expertise and ability to resolve
complex issues quickly have made a real
difference to both our security posture
and day-to-day operations.”





